
Elevate your Google Cloud support experience with 
Pythian. Our comprehensive suite of support plans, priced 
according to your needs, ensures you receive proactive 
assistance tailored to your business requirements.

Why Pythian as your Google Cloud support partner?

As a Google Cloud premium partner and managed service provider, Pythian offers individualized and proactive 
support tailored to your business needs. We help you reduce variable costs by strategically enabling Premium 
Support only for specific workloads or projects, rather than applying it across the board.  Your technical account 
manager and associated team will act as a conduit for escalations, identify optimization opportunities within your 
cloud environment, and conduct thorough operational reviews to ensure ongoing efficiency and performance.

Modernize and Drive 
Innovation with Pythian 
Google Cloud Support

Ready to get started?

Learn more about how Pythian can help with Google Cloud support today. 

Our support offerings

Basic Premium

Only Pythian provided support      

•	 Billing Support
•	 	8*5 support coverage

Support backed by Google

•	 Billing Support
•	 	Pythian + Google Premium Support (PLPS)
•	 	24*7 support & faster response times  
(Avg time of response is 3.5 mins)

•	 	Flexibility to enable Premium support at sub-account level
•	 	Technical Support Escalations
•	  

Free Charges will be at 4% of monthly* GCP consumption 

About Pythian

Founded in 1997, Pythian is a data and analytics services company that helps organizations 
transform how they compete and win by helping them turn data into valuable insights, 
predictions, and products. From cloud automation to machine learning, Pythian designs, 
implements, and supports customized solutions to the toughest data challenges.
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Contact us

+1-866-798-4426 | info@pythian.com | Linkedin | X

Offices

Ottawa, Canada

Minneapolis, USA

New York City, USA

London, England

Hyderabad, India

Bangalore, India
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(*Minimum of $100)

   Cloud Advisory Consulting Services (Office Hours, Quarterly 
Newsletter, Monthly Operational Reviews, Cost Optimization) 

https://www.pythian.com/contact
https://www.linkedin.com/company/pythian/mycompany/verification/
https://twitter.com/Pythian

